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Website Privacy and Cookies Policy
Nota Bene Consulting Ltd
Introduction
Nota Bene Consulting Ltd is committed to protecting the privacy and security of personal information in accordance with the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018, and other applicable privacy laws.

This policy explains how we collect, use, and store personal data collected via our website. It also outlines our use of cookies and your data protection rights.

This Privacy and Cookies Policy applies to visitors and users of our website. Details about how Nota Bene Consulting Ltd processes employee and contractor data are set out in our internal GDPR and Data Protection Policy, available to staff upon request.

Our Contact Details
Name: Neal Byers, Director
Company: Nota Bene Consulting Ltd
Address: Acero, Concourse Way, Sheffield, England, S1 2BJ
Phone: 07779 016059
Email: neal@notabeneconsulting.co.uk

The Type of Personal Information We Collect
We may collect and process the following types of personal information, depending on your interaction with us:
- Identity Data: first name, last name, preferred pronoun, title or role.
- Contact Data: email address, phone number, and company or organisation name.
- Website Data: information provided voluntarily via contact or event registration forms (such as name, email address, organisation, and message content).

We do not collect sensitive personal data (such as medical or biometric information) via our website.

How We Collect Personal Information
We collect information in the following ways:
- Directly from you – for example, through our online forms or by email.
- Through event registration or waiting list forms on our website.

We do not use tracking technologies, third-party advertising, or analytics cookies to collect personal data from website visitors.

Purpose and Lawful Basis for Processing
We process personal data for the following reasons:
- To respond to your enquiry or registration (Legitimate Interest)
- To perform a contract or provide requested information (Contractual Obligation)
- When you have given explicit consent (Consent)

How We Store Your Personal Information
Your information is securely stored on Nota Bene Consulting’s Microsoft OneDrive system, which is password protected and accessible only to authorised staff.

We retain personal information for up to five years, after which it is securely deleted, unless we are required to retain it longer for legal or contractual reasons.

Website Data and Forms
When you submit information through our website (for example, through a contact or event registration form), we use it solely for the purpose for which it was provided, such as:
- Responding to your enquiry,
- Managing an event registration or waiting list,
- Sending relevant follow-up information related to the same enquiry or event.

We do not share this data with third parties, and it is deleted once it is no longer needed.

Cookies
Our website, hosted on the Wix platform, uses a small number of essential cookies that are necessary for security, stability, and proper site operation. These include cookies that:
- Maintain your session while you browse,
- Help prevent security risks (e.g. XSRF-TOKEN, hs, svSession),
- Ensure accessibility and performance.

We do not use:
- Analytics or advertising cookies (such as Google Analytics or Meta Pixel),
- Third-party cookies for tracking or profiling.

Because these essential cookies are required for website functionality and do not collect personal data, consent is not required under the Privacy and Electronic Communications Regulations (PECR).

If our website functionality changes in future (e.g. if analytics or marketing cookies are introduced), we will update this policy and introduce a cookie banner to obtain consent.

Data Sharing
We only share data where necessary with:
- Professional service providers (e.g. IT support) under strict confidentiality agreements.
- Regulatory bodies if legally required.

We do not sell, trade, or transfer personal information to third parties for marketing purposes.

Your Data Protection Rights
Under data protection law, you have the following rights:
- Access: request a copy of your data.
- Rectification: request correction of inaccurate or incomplete data.
- Erasure: request deletion of your personal data where appropriate.
- Restriction: request limitation of processing.
- Objection: object to processing in certain cases.
- Portability: request transfer of your data.

Requests should be made to neal@notabeneconsulting.co.uk, and we will respond within one month.

Complaints
If you have any concerns about how your data has been handled, please contact us at neal@notabeneconsulting.co.uk.

If you are not satisfied, you can raise a complaint with the Information Commissioner’s Office (ICO):
Information Commissioner’s Office
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF
Helpline: 0303 123 1113
Website: www.ico.org.uk

Policy Review
This Privacy and Cookies Policy is reviewed annually or sooner if there are significant changes to how we collect or use personal data.

The latest version will always be available on our website and can be downloaded as a PDF.
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